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NORMALIZING COMMUNITY

SERVICE WITHIN THE

FRAMES OF SERVINGNESS

2024 AZ, HSI SUMMIT
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CLAUDIA ALVAREZ PILAR PEREZ
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Demographics of NAU - Yuma

1% of Hispanic student
Bilingual
Full time employed

First Generation
85.5% undergrad graduation rate in 6 semesters
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“Indicators of serving also include
nonacademic outcomes, such as the
development of academic self-concept,
leadership identity, racial identity, critical
consciousnhess, graduate school aspirations,
and civic engagement”



VOLUNTEERISM IN THE
UNITED STATES

PERCENTAGE RATE:

e Whites continued to volunteer at a higher rate (26.4 percent) than Blacks
(19.3 percent), Asians (17.9 percent), and Hispanics (15.5 percent).

MAIN TYPES OF ACTIVITIES VOLUNTEERS PERFORMED ALSO VARIED BY EDUCATIONAL
ATTAINMENT:
e Bachelor's degree and higher were more likely to provide
professional or management assistance or to tutor or teach

than volunteers with less education.
e Volunteers with less than a bachelor’s degree were more likely to
collect, prepare, distribute, or serve food or engage in general labor
than those with at least a bachelor’s degree.



VOLUNTEERISM IN THE
HISPANIC COMMUNITY




CHALLENGES FOR
VOLUNTEERISM

e Limitations in social capital,

o Identity, reciprocity, shared information, collective action.
e [irst immigrant generation challenges.
o Financial, language, access, time.




TIPS TONORMALIZE
COMMUNITY SERVICE

e Building strong partnerships between academic institutions.
e Trust and respect.

e Engage hispanic figures of influence within the community,
school, parents, and children.

e Encourage bilingualism.

e Provide resources.



NAU as a Hispanic Serving
Community
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PARENT INSTITUTES AT
NAU - YUMA

D =
) @) :
C.W. McGraw

Rio Colorado

Elementary School Elementary School

' ' Yuma, Arizona
San Luis, Arizona ,



PARENT X\{_SHTUTE
W. MCCRAW ELEMENTARY.
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PARENT INSTHUTE
RI0 GOLORADO ELEMENTARY




OUTCOMES OF
VOLUNTIARISM

[denti ty Reciproci ty

Shared Collective
[nformation Action




"With its small size and appearance, the hummingbird is often
associated with endurance and perseverance, reminding us to be
adaptable and accepting of change. As the unofficial symbol for
onr new tispanic/Latine, the hummingbird reminds us that we
are seen, we are heard, and we belong — at NAU.”
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https://in.nau.edu/inclusion/hispanic-latina-o-x-student-services/

Redefining community service

Advance from community
service to serving the
community!
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TAKE AWAY


https://padlet.com/almasandigo/normalizing-community-service-in-hsis-5kkwnw6bxawdlfn1

